Diya Kapoor
Tableau Developer

Gurugram, India - diya.kapoor@example.com

I summary

Tableau developer creating operational dashboards for logistics teams. Builds documented data models,
reconciles measures against reference queries and works with users on filters, labels and reporting
interpretation.

| Experience

Tableau Developer, Example Elm Logistics Analytics Jan 2024 - Present

Gurugram, India

* Built Tableau dashboards for shipment exceptions across 12 distribution locations using agreed delivery
and exception definitions.

* Reworked a workbook data model to preserve shipment-level totals when combining event records,
resolving duplicate-count discrepancies in three views.

* Reduced the measured initial load time of one dashboard from 11 to 6 seconds in a documented test by
removing unused fields and simplifying calculations.

* Ran review sessions with 18 operations users and revised filters, labels and tooltips to clarify the
difference between late shipments and open exceptions.

Reporting Analyst, Example Elm Logistics Analytics Aug 2022 - Dec 2023
Gurugram, India
* Prepared weekly shipment reports and reconciled location totals against reference SQL queries.

* Maintained reporting definitions and collected user issues for the dashboard development backlog.

| Education

B.Sc in Statistics 2019 - 2022

Example Lakeside Institute

I skills

Tableau: Calculated fields, Relationships and joins, Dashboard actions, Extract refresh checks

Data practice: SQL reconciliation, Grain definition, Performance testing, User review sessions

| Projects
Shipment exception demonstration

* Created a synthetic shipment dataset with multiple events per shipment to demonstrate the effect of
data grain.

* Published a written walkthrough of the measures and test cases without using customer or employer
records.
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